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1.  The purpose of this modification is to incorporate two (2) year hardware technology 

refreshment as an optional service level for the mobile computing seat. 
 
2. Item 38, MOBILE COMPUTING (MC) SEAT SERVICE LEVELS, is revised to add paragraph 

c as stated below: 
 
c. The service level “Basic” is added as an optional service level of Hardware Technology 

Refreshment for the MC Seat.   
 

The service description is defined as: 
Service Level Typical Service Characteristic 
Basic Refreshment at least every 2 years 

 
3.  Table E-7 is revised to add the optional service level “Basic” for Hardware Technology of the 

MC1 Seat. 
 
4. The price table for MC1 Seat is modified to add the monthly unit credit price of ($4.25) for 

the Basic service level, Hardware Technology, of the MC1 Seat. 
 
5.   Delivery order replacement pages showing the changes above are provided as attachments 

to this Modification.  The replacement pages have editing marks for the added language and 
prices. 
 

6. All other terms and conditions of the Delivery Order remain unchanged and in full force and 
effect. 

 



Contract NAS5-98144/NNK05OA14D                                                       Modification No. 019 
  Replacement Page 
 
38. MOBILE COMPUTING (MC) SEAT SERVICE LEVELS (revised by Modification 019) 

 
The following service levels are added for the MC seat: 
 

a. Instrument is added as a service type for the MC Seat.  The service description and 
service levels are defined as: 

 
Service Description: Provides the wireless handheld instrument type. 

Service Level Typical Service Characteristic 
Voice-Enabled Voice-enabled Wireless Handheld 
No Instrument 
Provided 

No ODIN-provided instrument 

 
 

b.   Service Plan is added as a service type for the MC Seat.  The service description and 
service levels are defined as: 

 
Service Description: Provides the required communication service plan based domestic 
(CONUS) usage.  International services will be acquired from the catalog on a per-
minute basis. 
 

Service Level Typical Service Characteristic 
Data Only Unlimited data transmission, but no voice service 
Data plus 300 Voice Unlimited data transmission plus 300 anytime minutes per 

month for use anywhere in the continental U.S. with no roaming 
or long-distance changes. 

Data plus 500 Voice Unlimited data transmission plus 500 anytime minutes per 
month for use anywhere in the continental U.S. with no roaming 
or long-distance changes. 

Data plus 850 Voice Unlimited data transmission plus 850 anytime minutes per 
month for use anywhere in the continental U.S. with no roaming 
or long-distance changes. 

Data plus 1200 
Voice 

Unlimited data transmission plus 1200 anytime minutes per 
month for use anywhere in the continental U.S. with no roaming 
or long-distance changes. 

Data plus 1900 
Voice 

Unlimited data transmission plus 1900 anytime minutes per 
month for use anywhere in the continental U.S. with no roaming 
or long-distance changes. 

 
d. The service level “Basic” is added as an optional service level of Hardware Technology 

Refreshment for the MC Seat.   
 

The service description is defined as: 
Service Level Typical Service Characteristic 
Basic Refreshment at least every 2 years 
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TABLE E-7 – SUMMARY OF SEATS AND SERVICE LEVELS FOR MOBILE COMPUTING 
(REVISED BY MODIFICATION 019) 

 
Seat Type MC1 
  
Instrument  
No Instrument O 
Voice-enabled PDA S 
  
Service Plan  
Data Only O 
Data + 300 Voice O 
Data + 500 Voice S 
Data + 850 Voice O 
Data + 1200 Voice O 
Data + 1900 Voice O 
  
Line Type  
None S 
  
Voice Mail  
None O 
Standard S 
  
Hardware Refreshment  
None (for no instrument option) O 
Basic O 
Enhanced S 
  
Feature set  
Cellular S 
  
Moves/Adds/Changes  
Regular S 
  
Restore to Service  
Premium S 
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Revised Price Sheet for MC1 Seat 
 

MC1   Year 1 Year 2 Year 3 

  CLIN 
Monthly 

Unit Price 
Monthly Unit 

Price 
Monthly Unit 

Price 
Standard Seat MC1-000000 155.51 155.51  155.51 
 Instrument         
    No Instrument MC1-302205 (16.67) (16.67) (16.67)
    Voice-Enabled PDA MC1-302206       
Service Plan         
    Data Only MC1-302701 (38.25) (38.25) (38.25)
    Data +300 Voice MC1-302702 (11.05) (11.05) (11.05)
    Data +500 Voice MC1-302703       
    Data +850 Voice MC1-302704 23.37 23.37  23.37 
    Data +1200 Voice MC1-302705 46.75 46.75  46.75 
    Data +1900 Voice MC1-302706 93.40 93.40  93.40 
Line Type         

    None MC1-302301       
 Voice Mail         
   None MC1-302401 0.00 0.00  0.00 
    Standard MC1-302402       
Hardware Refreshment         
   None (for no instrument seat) MC1-302901 (2.75) (2.75) (2.75)
   Enhanced MC1-302905       
   Basic MC1-302902 (4.25) (4.25) (4.25)
 Feature set         
   Cellular MC1-302506       
 Moves/Adds And Changes         
   Regular  MC1-300803       
 Restore to Service         
   Premium MC1-302604       
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